
How to create an account on the Church of England Safeguarding 

Training Portal 

You must have an email address to be able to use the safeguarding training portal. 

Use the following link to access the Church of England Training Portal: 

https://safeguardingtraining.cofeportal.org/ 

This should bring you to the following page of the portal: 

 

Click on the first box on the left hand side of the screen ‘ Create new account’ – this will take 

you to the privacy notice screen, once you have read through the details scroll down to the 

bottom of the page 

 

At the bottom of the page click on the box ‘ I agree to the Safeguarding Training Privacy 

Policy’ 

https://safeguardingtraining.cofeportal.org/


You will then reach the following screen: 

 

Fill in all the details on the form, you will need to create a user name and password. 

At the bottom of the form there is the facility to insert the email details of your PSO so that 

they will be able to view your training record. 

 

Once all the details are complete click on the ‘create my new account’ box 

Once the portal has received your new account request you will receive an email from them, 

you will be asked ‘To confirm your new account, by clicking on the link provided’.  Once you have 

verified your email then you will be able to access the online training. 



When you access the portal to start the training you will see the following screen: 

 

 

 

Use the tabs –Basic Awareness or Foundations to access the training you are wanting to 

complete.  To start the training click on the relevant orange box for basic and the relevant 

blue box for foundation 

• The box on the left is the training course 

• The middle box offers the same course with enhanced accessibility  

• The box on the right offers the same course with British Sign Language 



The leadership training is only delivered face to face so cannot be completed on this portal. 

Please review our guide on how to access the leadership training if you require this.  

The following training courses can also be completed using this training portal: 

 

Once you have completed any of the online training courses you will be automatically 

emailed a certificate, please ensure you let your Parish Safeguarding Officer have a copy for 

their records. 

You can complete the online training at your own pace and can log out at any time, if you 

want to re-enter the training you will need to log in using the training portal link (as at the 

beginning of this guide) then enter your user name and password details and press login. 

 

 

PLEASE NOTE ANY ISSUES ACCESSING THE TRAINING PORTAL OR ISSUES WHILST YOU ARE 

COMPLETING THE TRAINING CANNOT BE DEALT WITH BY THE DIOCESE YOU WILL NEED TO 

CONTACT THE C OF E TRAINING PORTAL BY EMAILING THE FOLLOWING: 
elearning@mail.safeguardingtraining.cofeportal.org 


